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MoctaHoBneHue lMpasutensctea PO ot 23.01.2006 N 32
(pea. ot 03.02.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"06 yTBepxaeHuu MpaBun okasaHus ycnyr cBs3u Mo ne... [llaTa coxpaHerus: 10.10.2024

NPABUTENbCTBO POCCUNCKOW ®EOEPALIUU

NMOCTAHOBIJIEHUE
oT 23 aHBaps 2006 r. N 32

Ob YTBEPXXOEHWUU NMPABUI
OKA3AHUA YCNYT CBA3U NO NEPEAAYE OAHHBIX
Cnncok N3MeHsILLNX OKYMEHTOB
(B pea. NoctanoBneHun MNpasuTtensctea P® ot 16.02.2008 N 93,
o1 31.07.2014 N 758, ot 12.08.2014 N 801, ot 03.02.2016 N 57)

B cootBetctBUM C¢ PepepanbHbiM 3akoHOM "O cBsA3n" mn 3akoHom Poccuiickon ®egepaumm "O 3awmTte npas
notpedutenen” MNMpaesutenbcTBo Poccuickon deaepaumm NocTaHOBNAET:

YTBepauTb npunaraemble [1paBuna okasaHus yCnyr CBA3u Mo nepegave AaHHbIX U BBECTU UX B Aencteue C 1
ntons 2006 r.

Mpencepnatens MNpaButenbcTea
Poccuiickon ®enepaunn
M.®PAOKOB

YTBEPXOEHDI

MoctaHoBneHuem MNMpaBuTtenscTea
Poccuickon ®egepauun

oT 23 aHBaps 2006 r. N 32

NMPABUNA
OKA3AHUA YCIIYT CBA3U NO NEPEAAYE OAHHBLIX
Cnncok N3MeHsIILLNX JOKYMEHTOB
(B pea. NoctanoBnenun MNpasuTtensctea P® ot 16.02.2008 N 93,
o1 31.07.2014 N 758, ot 12.08.2014 N 801, ot 03.02.2016 N 57)

|. O6bwue nonoxeHus

1. Hactoswwe MNpaBuna perynupyroT OTHOLLEHUSA Mexay aboHEeHTOM 1 (Mnn) nonb3oBaTenem, C OAHOM CTOPOHbI,
1 onepaTopom CBSA3N, C APYron CTOPOHbI, NPW OKasaHWW YCNyr CBA3WN Mo nepegave gaHHbIX.

2. Ucnonb3yemble B HacToawmx MNpasBunax NnoHATUA 03Ha4valoT cnegyollee:

"aboHeHT" - monb3oBaTenb ycnyramu cBs3u No nepefave AaHHbIX, C KOTOPbIM 3ak/toyeH JoroBop o6 okasaHuu
yCInyr CBsI3W MO nepefave JaHHbIX NPy BblAENEHUM A8 3TUX Lener YHUKanbHOro koga ngeHtudmvkaumm;

"aboOHEHTCKas NMHUS" - NIMHUSA CBA3W, COeAMHSIoLWAasa Monb3oBaTeNbckoe (OKOHEYHOe) 0bopyaoBaHME C Y3r0M
CBSA3M CeTU Nepeaayn AaHHbIX;

"abOHEHTCKUIN nHTepenc" - TEXHNKO-TEXHOMNOrMYECcKue napameTpbl (PU3NYECKMX Lenen, CoOeanHALWnX cpeactaa
CBS13U C NOSb30BaTENBLCKMM (OKOHEYHBbIM) 060pyaOBaHMEM;

"aboHEeHTCKMI TepMMHaN” - MOMb30BaTENbCKOe (OKOHEYHOE) 06opyAOBaHNE, UCMONb3yemMoe aboHEHTOM W (Unwn)
nonb3oBaTeneM Ansi NOAKITHYEHUS K Y3y CBSA3U CETU Nepefaydv AaHHbIX C MOMOLLb0 aBOHEHTCKOM NTIMHNN;

"0OCTOBEPHOCTb MNepefayn uHgopmMauun" - B3aMMHOOLHO3HA4YHOE COOTBETCTBME MAKETOB MHGOpMauuu,
nepegaHHbIX MOMb30BaTenbCKMM (OKOHEYHbIM) 00OpyaoBaHMEM, SBASIOWMMCS OOHOMW CTOPOHOW YCTaHOBIEHHOrO
coeguHeHns No ceTu nepedadv AaHHbIX, U MPUHATBIX NOMb30BaTeNbCKMM (OKOHEYHbIM) 0BopyaoBaHUeEM, ABMASIOLMMCS
Opyron CTOPOHOW AAaHHOIO COeAMHEHUS;

"nonb3oBarerb ycriyramu cBsian no nepefade AaHHblX" - MU0, 3akasbiBawolwee M (MM) UCMNOMb3yloLee yCryru
CBSI31 N0 nepegade AaHHbIX;

"nakeT uHpopmaumnn” - coodbLLEHNE 3NEKTPOCBA3M, KOTOPOE NepenaeTcs No CeTn nepedayn aHHbIX U B COCTaBe
KOTOPOro NpUCYTCTBYIOT AaHHble, HEOOXOAMMbIE ANS €ero KOMMYTauun y3noM CBA3K;

"npoTokon nepegayn gaHHbIX" - POpManM3oBaHHbIn Habop TpeboBaHUIM K CTPYKType nakeToB MHpopmauun u
anroputMmy obmeHa naketamu nHgopmaumu Mexay yCTpoMcTBamu CeTn nepeaadn LaHHbIX;
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www.consultant.ru CrpaHuua 1m3 10
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D771453B7EAD0AD7B449867720E43D48C82C9751CB16875AZEK9J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D771453B7EAD0AD7B449867720E43D48C82C9751CB16875AZEK9J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D770413074AE0AD7B449867720E43D48C82C9751CB168759ZEKCJ
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D770413074AE0AD7B449867720E43D48C82C9751CB168759ZEKCJ
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D770403C79A90AD7B449867720E43D48C82C9751CB168759ZEK8J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D770403C79A90AD7B449867720E43D48C82C9751CB168759ZEK8J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D77F443C7EAD0AD7B449867720E43D48C82C9751CB168758ZEK0J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D77F443C7EAD0AD7B449867720E43D48C82C9751CB168758ZEK0J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D477423D7BA80AD7B449867720E43D48C82C9751CB168350ZEKAJ
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D477423D7BA80AD7B449867720E43D48C82C9751CB168350ZEKAJ
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D476473179A80AD7B449867720E43D48C82C9751CB16845BZEKDJ
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D476473179A80AD7B449867720E43D48C82C9751CB16845BZEKDJ
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D477423D7BA80AD7B449867720E43D48C82C9752CBZ1K5J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D477423D7BA80AD7B449867720E43D48C82C9752CBZ1K5J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D771453B7EAD0AD7B449867720E43D48C82C9751CB16875AZEK9J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D771453B7EAD0AD7B449867720E43D48C82C9751CB16875AZEK9J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D770413074AE0AD7B449867720E43D48C82C9751CB168759ZEKCJ
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D770413074AE0AD7B449867720E43D48C82C9751CB168759ZEKCJ
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D770403C79A90AD7B449867720E43D48C82C9751CB168759ZEK8J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D770403C79A90AD7B449867720E43D48C82C9751CB168759ZEK8J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D77F443C7EAD0AD7B449867720E43D48C82C9751CB168758ZEK0J
consultantplus://offline/ref=32410ECB6280484D58CAD36042709553D77F443C7EAD0AD7B449867720E43D48C82C9751CB168758ZEK0J
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
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"NpegocTaBneHne JOcTyna K CeTU nepedaynm AaHHbIX" - COBOKYMHOCTb [OEWCTBUIM onepatopa CBSA3WM CeTU
nepegaym gaHHbIX N0 (HOPMUMPOBaHUIO abOHEHTCKOW NMHUM W MOAKIYEHUIO C €€ MOMOLLBbK MOfb30BaTeNbCKOro
(okoHe4HOoro) obopyaoBaHus K y3ny CBA3WN CETM Nepefady AaHHbIX UNu obecneyvyeHmo BO3MOXHOCTW MOOKMOYEHMS K
ceTu nepefavnm [AaHHbIX NOMb30BaTeNbCKOro (OKOHEeYHoro) obopyaoBaHMs € MCMOMb30BaHMEM  TenedOHHOro
COEAVHEHUSA UNN COeAMHEHMS NO MHOM CEeTU nepefayn AaHHbIX B Uensax obecnevyeHus BO3MOXHOCTW OKa3aHus
aboHEHTY ycnyr CBsA3W No nepefade AaHHbIX;

"NpegocTaBneHne BO3MOXHOCTM JOCTyMa K ycnyram CBA3W Mo nepefadye [AaHHbIX" - obecneyeHne OJHWUM
onepaTopoM CBSi3M BO3MOXHOCTW MOJSTy4eHMs1 ero abOHEHTOM YCIyr CBA3M MO nepejaye AaHHbIX, OKa3blBaEMbIX OPYrvM
onepaTopoM CBSA3W;

"coegnHeHWe No ceTu nepedayn [daHHbiX (CceaHC CBA3M)" - YCTaHOBMEHHOe B pesynbTaTte Bbi3oBa WM
npeaBapuTeNnbHO YCTAaHOBIIEHHOE B3aMMOAEWCTBME MeXOy CPeACcTBamMu CBA3M, NosBorsiowiee aboHeHTy u  (Mnu)
nonb3oBaTento nepegasatb M (MNK) NPUHMMATL FONTOCOBYHO U (M) HETONOCOBYH MHPOPMaLNIO;

"TexHu4eckas BO3MOXXHOCTb NPeAoCTaBNeHns 4OCTyNna K CeTU nepedayn AaHHbiX" - OOHOBPEMEHHOE Hanuuime
He3agencTBoBaHHOW MOHTMPOBAHHOM €MKOCTM y3ria CBS3W, B 30HE JENCTBMS KOTOPOro 3anpaluvMBaeTcd MNogKIoyeHue
NonNb30BaTENbCKOro (OKOHEYHOro) 0bopyaoBaHUSA K CeTVM nepefadn AaHHbIX, U HEe3a4eNCTBOBAHHbLIX JIMHUA CBSA3M,
No3BONsLWMX chopmMupoBaTb aBOHEHTCKYIO NIMHWUIO CBA3WM MeXdy Y3NOM CBA3W M MNOMb30BaTeNbCkMM (OKOHEYHbIM)
obopynoBaHneM;

"TapudHbIN NNaH" - COBOKYNMHOCTb LIEHOBbLIX YCMNOBUIA, HAa KOTOPbLIX OonepaTop CBA3WM npeanaraeT Monb3oBaTbhCcs
OfHOW MO0 HECKONBKUMU yCIyraMu CBsI3W Mo nepegave JaHHbIX;

"y3en CBA3KN ceTu nepedayvn AaHHbIX" - CpeacTBa CBA3W, BbIMOMHALWME PYHKLMM CUCTEM KOMMYTaLMK.

3. BsaumooTHOLLIEHUS onepaTopa CBA3W, OKa3bIBaoLLEro yCryru CBA3un no nepegade AaHHblx (janee - onepatop
CBA3M), C aDOHEHTOM U (MnM) nonb3oBaTenem, BO3HMKAIOLWME MPW OKa3aHUW YCNyr CBSA3W MO nepefadve OaHHbIX Ha
Tepputopun Poccuickon Pegepaumm, OCyLLECTBAAIOTCA Ha PYCCKOM A3bIKE.

4. Onepatop cBA3N 06s3aH obecneunTb COONAEHNE TalHbl MHGOPMaUMK, NepefaBaeMon No CeTu nepefayu
OaHHbIX.

OrpaHundeHue npaBa Ha TanHy nHOpMaL MK, nepegaBaemor No ceTy nepegayvm gaHHbIX, OOMYCKAeTCs TONbKO B
cnyyasx, npegycMOTpeHHbIX doeaepanbHbIMU 3aKOHaAMMU.

CeegeHns o6 uHdopmauun, nepegasaemMon NO CeTU nepefadn LaHHbIX, MOryT NpPeaoCTaBnsATbCH TOMNbKO
aboHeHTam ¥ (Mnn) nonb3oBaTensM WM UX YNONMHOMOYEHHBbIM NPeACTaBUTENSAM, €CN MHOe He npefyCMOTPEHO
denepanbHbIMU 3aKOHaMMU.

CepeHunsa 06 aboHeHTe-rpaxxgaHnHe, CTaBLUME M3BECTHBIMY ONepaTopy CBSI3W B CUIy UCMOSMHEHNUs goroBopa o0
OoKasaHuM ycnyr CBA3W MO nepefaye AaHHbIX (Janee - OOrOBOpP), MOMYT MCMOMb30BaTbCs OMNEpaTopoM CBSA3W AN
OKa3aHWsi CNPaBOYHbIX Y MHbIX MHAPOPMALMOHHBIX YCAYr MK nepegaBaTbCs TPETbMM NMuaM TOMbKO C MUCbMEHHOTrO
cornacus atoro aboHeHTa, 3a UCKIIYEHNEM cny4vaes, NPeayCcMOTPEeHHbIX deaepanbHbIMU 3aKOHaMMU.

(8 pea. MNoctaHoBneHus MNMpasutensctea P® ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpaxgaHuHa Ha o00paboTKy ero nepcoHarnbHbIX AaHHbIX B LENAX OCYLLECTBIEHUS
onepaTopoM CBSI3M pacyeTOB 3a OKa3aHHbIE YCIyr CBA3M, a TakKe pacCMOTPEHMS MPeTeH3nn He TpebyeTcs.
(ab3au BBeaeH [NocTtaHoBneHnnem lNMpaeutenscrea PP ot 16.02.2008 N 93)

5. lNMpu 4ypesBbIMaMHbLIX CUTyauuMax NPUPOOHOrO M TEXHONEHHOro XapakTtepa onepaTtop CBA3W B NOPSAKeE,
onpedeneHHoM 3akoHodaTenbcTBom Poccuiickon depepauun, BnpaBe BPeMEHHO npekpawiatb WM OrpaHu4mMBath
oKasaHwue ycnyr cBa3u no nepegade AaHHbIX.

6. K aboHeHTCKOM NMUHMM MOXeT ObiTb NOAKMYEHO MNofb3oBaTenbckoe (OKOHeYHoe) obopynoBaHue (ganee -
o6opynoBaHMe), KOTOPOE COOTBETCTBYET YCTAHOBIIEHHBIM TPEBGOBAHUSIM.

O06si3aHHOCTb MO MNpedoCTaBleHN0 000pyAOBaHUSA, MNOANeXallero noakMiovYeHnto K abOHEHTCKOM IMHUM,
BO3raraeTcs Ha aboHeHTa, eCrnv MHOE He YCTaHOBMNEHO JOTOBOPOM.

7. Onepatop cBs3un obecnevnsaeT aboHEHTY 1 (UNK) NOMNBL30BATENO BO3MOXHOCTb MOMb30BaHWS YCnyramm CBs3u
no nepepadye faHHbIX 24 yaca B CyTKW, €Cny MHOE He YCTaHOBNEHO 3akoHodaTenbCcTBoM Poccuinckon ®egepauun.

8. Ycnyru cBsi3v no nepefaye AaHHbIX NOAPA3LENAOTCS Ha:

yCnyru cBA3u Mo nepegave gaHHbIX, 33 MCKITFYEHNEM YCINyr CBS3W N0 nepefade OaHHbIX A8 uenen nepegayu
royIoCOBOM MHpOpMaLnK;

ycnyru cBs3u no nepegayve AaHHbIX AN Lenen nepegaym ronocoBon MHGopmauuu.

9. OnepaTop cBA3M BpaBe oka3biBaTb aDOHEHTY Te yCnyru CBs3n No nepejade AaHHblX, Ha Oka3aHue KOTOpbIX
3TOMY OrnepaTtopy CBSI3W BblAaHa INULEH3USA, B COOTBETCTBUM C JIMLEH3MOHHLIMU YCIOBUAMU, MPEeayCMOTPEHHbIMU B
BblJAHHOW onepaTopy CBA3M NIULEH3UN.

OkasaHue ycnyr cBsi3u Mo nepegave gaHHbIX MOXET CONPOBOXAATbCS OKa3aHUMEM ONepaTopoM CBA3W MHbIX YCIyT,
TEXHOJOMMYECKN HEPa3PbIBHO CBA3a@HHbIX C yCIlyraMmu CBsi3n Mo nepefade AaHHbIX U HaMpaBreHHbIX HA MOBbILLEHME WX
noTpebutensckon LeHHOCTH, Npu cobnogeHun TpebosaHni, NpeaycMoTpeHHbIX NyHkTamu 31 1 32 HacToswwmx MNpasun.

[MepeyeHb ycnyr, TEXHOMOMMYECKN HEepaspbiBHO CBHA3aHHbIX C YycryramMmu CBS3W MO nepegade AaHHbIX U
HanpaBneHHbIX Ha NOBbILLEHWE UX NOTPEOUTENBCKOW LIEHHOCTMW, ONpeaenseTca onepaTopoM CBA3W.
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10. OnepaTop cBsA3M 0053aH co3gaBaTb CUCTEMY WHMOPMALMOHHO-CNPABOYHOrO OOCNYXXUBaHUSA B  LIENAX
npegocTaBneHns aboHeHTY 1 (Mnn) Nonb3oBaTento MHopMaLumn, CBA3aHHOW C OKa3aHWeM YCMyr CBA3W MO nepepadve
OaHHbIX.

11. B cucrteme WHPOPMALMOHHO-CNIPaBOYHOrO OBCMYXMBaHWA OkasblBalOTCA nNnatHble W BecnnaTHble
NMHOPMALIMOHHO-CNPAaBOYHbIE YCMYIU.

12. OnepaTop CBA3M OKa3biBaeT OecnnaTHO U KPYrioCcyTOYHO criefyrolme MHPOPMaLMOHHO-CNPaBOYHbIE YCIYTU:

a) npegocTaeneHe nHopmaumm o Tapudax Ha yCrnyrm CBA3u No nepejadve AaHHbIX, O TEPPUTOPMM OKa3aHus
yCrnyr CBsi3W No nepefade AaHHbIX (30He 00CnyXMBaHUS);

6) npegoctaBneHe aboHeHTy NHAOPMaLMN O COCTOSIHUM €ro NULEBOro CHETa;

B) Npuem oT aboHeHTa u (unn) nonb3osaTens UHPOPMaLMU O TEXHUYECKUX HEWUCMPaBHOCTAX, MPEnsTCTBYOLMNX
Nonb30BaHWIO yCryramu CBA3un No nepegade AaHHbIX;

r) npegocTaBrneHne MHdopMauun o0 oKasbiBaeMblX yCryrax CBsi3 MO nepefave [aHHbIX U HeobXoOuMmbIX
pa3bACHEHWI.

13. MNepeyveHb GecnnaTHbIX WMH(OPMALMOHHO-CNPABOYHbLIX YCNyr, NPeAyCMOTPEHHbIX B MyHKTE 12 HacTOosLWMX
MpaBun, He MOXeT BbiTb COKpaLLEH.

OkasaHne 6GecnnaTtHbIX WHAOPMALMOHHO-CNPABOYHbIX YCNYr MOXET Mpou3BOaUTECA C  UCMONb30BaHMEM
aBTOWHOPMATOPOB.

14. OnepaTop CBSI3M CaMOCTOSTENBHO OMpeAenseT nepevyeHb W BpeMs NpPedoCTaBnsieMbIX  MMaTHbIX
MHOPMALIMOHHO-CNPABOYHbIX YCITyT.

15. OnepaTop cBA3M 06si3aH NPeAoCTaBNATb [PaXZaHWHY, pUguYeckomy nvudy nvbo WHAMBMAYarbHOMY
npeanpyHMMaTento Heobxoanmyto NS 3akmyYeHns U UCNONHEHUS 4oroBopa MHAopMaLmio, KoTopas BkoyaeT B cebs:

a) HavMeHoBaHue ((PUPMEHHOE HaMMeHOBaHWE) onepaTopa CBA3WM, MNepeyeHb ero unuanos, Mecta MX
HaxoXaeHUs 1 pexxum paboTbl;

6) pekBM3NTbI BbiJAHHOWM OnepaTopy CBSA3U NIMLEH3UN (NTMLEH3MI) HA OCYLLIECTBIIEHME OesATeNnbHOCTU B obnactu
OKasaHus ycryr cBsA3u (ganee - NMueH3nst) U IMUEH3NOHHbIE YCITOBUS;

B) MepeYeHb yCryr CBA3M MO nepegade AaHHbIX, YCMOBUS U MOPSAOK MX OKa3aHWsl, BKIHOYas MCMONb3yeMble
aboHeHTCKMe UHTEPdENChbl 1 MPOTOKOMbI Nepegayn AaHHbIX;

r) AnanasoH 3Ha4YeHun nokasaTenen kadyectsa o6CnyxmBaHudA, obecrneumBaemblXx CETblO Nepefayun OaHHbIX, B
npegenax KOToporo aboHeHT BNpaBe yCTaHOBUTb B JOrOBOPe HEOOXoANMbIE eMy 3HAYEHWS;

4) NepeyveHb 1 onMcaHne NPENMyLLIECTB 1 OrPaHMYEHUIA B OKA3aHWM YCIyr CBSA3M NO nepeaade AaHHbIX;

€) Tapudbl Ha ycnyru cBA3u No nepegade AaHHbIX;

X) NopsifoK, OpMbl M CUCTEMBI OniaThl YCAyr CBA3W MO nepefaye AaHHbIX;

3) Homepa TenedoHOB CUCTEMbI MHPOPMALIMOHHO-CMPABOYHOIo 06CNY>KMBaHWS;

N) nepeyveHb YCNyr, TEXHOMOrMYECKM HepaspbiBHO CBHA3aHHbLIX C yCnyramu CBA3W NO nepedade AdaHHbiX |
HanpaBneHHbIX Ha NOBbILLEHNE UX NOTPEOUTENBCKOW LLEHHOCTH;

K) yKasaHne MecT, rae aboHEHT 1 (Mn1) Nonb3oBaTeslb MOrYT B MOJSIHOM OObeMe O03HAKOMUTLCA C HaCTOSALLMMM
MpaBunamu.

16. OnepaTtop cBA3M 00si3aH MO TpebOBaHWMIO TrpaXdaHuHa, lpugudeckoro nvua nmMbo MHAMBUAOYaNbHOrO
npeanpuHMMarens npegoctaBuTb eMy MOMMMO WHAOpMauuu, nNpegycMoTpeHHor nyHkToM 15 Hactoawmx [Mpasun,
OOMONHUTENBHYI0 MHPOPMaLUIO, CBA3AHHYIO C OKa3aHMeM YCryr CBA3M No nepegaye AaHHbIX.

YkasaHHas nHdopmaums Ha PyCCKOM si3blke (Npy HEOGXOAMMOCTM Ha MHbIX $3blKax) B HarnsigHoOW UM OOCTYNHON
dopme GecnnaTtHoO [JOBOOUTCHA Yepe3 CalT onepaTopa CBSA3M B WMH(OPMAaUMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UHTepHeT" n cnuctemy MHPOPMaLIMOHHO-CNPaBOYHOro 0OCYXMBaHMSA 40 CBEAEHUS rpaXdaHuHa, HOpUAMYECKOro nuua
nnbo wuHamBmuAyanbHOro npeganpuHumarens. o 3asBneHnto aboHeHTa HanpasneHve WHGOpMauMM BO3MOXHO Ha
yKa3aHHbIi UM agpec 3NEeKTPOHHON MOYThI UMW SNEKTPOHHbIM adpec CUCTEMbl CamMOOBCMyXMBaHMA onepaTopa CBA3W,
Yyepes KOTopy abOHEHTOM OCYLLECTBNAETCS JOCTYN K cBeAeHUAM 06 oKkasbiBaeMbIX EMy Ycnyrax CBA3W No nepegaye
JaHHbIX, pacyeTax ¢ onepaTopoM CBSA3M U UHOW MHGOPMaLMK (NNYHBIR KaOUHET).

(B pea. MNoctaHoBneHus MNMpasutensctea P® ot 03.02.2016 N 57)

Il. Mopsaok n ycnosua 3akntioyeHnsa gorosopa

17. Ycnyru cBa3m no nepefaye AaHHbIX 0Ka3biBalOTCH HA OCHOBaHWM BO3ME3AHOMo [OroBopa.

18. CTopoHamy Mo [OroBOpY BbLICTYNAWT rpaxaaHuH, lopuandeckoe nvuo nubo  uHAMBMAOYarbHbLIN
npeanpuHMMaTenb, C OHON CTOPOHbI, 1 OnepaTop CBA3W, C APYroi CTOPOHLI.

19. [InA 3aknoyeHnst 4OroBopa 3asBUTENb NOOAET OnepaTopy CBA3WM 3asBrieHWe B 2 3K3emnnsapax no dopme,
yCTaHaBn1BaeMoii ornepaTopom CBA3M.

3asBneHve peructpupyeTca onepatopom cBAsu. OauH 3K3eMnnsp ocTaeTca y onepaTopa CBA3W, APYrow
Bpy4aeTcs 3asBUTENIO.

Mopsigok pervcTpauum 3asiBNeHNin 0 3aKoYeHNW JOroBopa yCTaHaBMBaETCs ONepaTopoM CBSI3U.
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MoctaHoBneHue lMpasutensctea PO ot 23.01.2006 N 32
(pea. ot 03.02.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"06 yTBepxaeHuu MpaBun okasaHus ycnyr cBs3u Mo ne... [llaTa coxpaHerus: 10.10.2024

OnepaTop cBA3M He BNpaBe OTKasaTb 3asBUTENIO B MPUEME M PaCCMOTPEHUN 3aSBMEHUS.

20. NpaxgaHuH Npu nogaye 3asiBfieHns O 3aKoYeHMM 40roBopa NpeabaBnaeT JOKYMEHT, YAOCTOBEPSIOWMNN ero
NINYHOCTb.

[MpencraBuTENb OPUONYECKOrO NULA NP NOAAaYe 3as8BEHNUsS O 3aKNOYeHNM O0rosopa npeabsBnseT OOKYMEHT,
NOATBEPXAAIOLWMIA ero NOSTHOMOYMNS (4OBEPEHHOCTb UMM COOTBETCTBYIOLLEE peLleHne eaUHONMUYHOIOo NCNOMHUTENBHOrO
opraHa), a Takke Konuio CBUOETENbCTBA O rOCYAapCTBEHHOW perncrpaLumn lopuauyeckoro nuua.

VHavBrayanbHbIn NpegnpuHMMaTens Npy nogadve 3asiBNeHns O 3aKnioYeHn 4oroBopa npeabsiBnAeT LOKYMEHT,
yOOCTOBEPSIOLWLMI €r0 NIMYHOCTb, a TaKkkKe KOMWI0 CBUAETENbCTBA O TOCYAapCTBEHHOW perncrpauum B KadecTBe
WHAVMBUAYanNbHOro NpeanpuHMMaTens.

21. OnepaTop CBSA3M B CpPOK, He MpeBbilalwmi 1 mecsaua Co AHA perncrpauumn 3asiBNeHUs O 3akoveHun
[0roBopa, OCyLLEeCTBSAET NPOBEPKY HANNYNSA TEXHNYECKOW BO3MOXHOCTU NPefoCcTaBneHmMs AocTyna K ceTu nepegayu
AaHHbIX. [py HAaNMYMKM Takom TEXHUYECKOW BO3MOXHOCTM ONepaTop CBA3W 3aKroyaeT ¢ 3asiBUTENEM LOrOBOP.

22. [oroBop, 3aknio4aembli C rpaxgaHUHOM, sBAsieTca NyGnuuHbIM goroBopom. [oroBop 3akmovaeTcd Ha
HeonpegeneHHbI CPokK. 10 xenaHno 3asBUTENS C HUM MOXET ObITb 3aKMOYEH CPOYHbIV AOrOBOP.

23. OnepaTop CBA3M MMeeT NpaBo OTKa3aTb B 3aKMOYEHWM SOroBopa Npu OTCYTCTBUN TEXHUYECKON BO3MOXHOCTM
npegocTaBneHns 4ocTyna K ceTn nepegayn gaHHblx. [1py aTOM 0 CBOEM OTKase ornepartop CBA3W 06s3aH coobwuTb B
NMCbMEHHON hopMe 3asBUTEN0 B CPOK, He npesbiwatowmin 10 gHen ¢ AaTbl OKOHYaHWS MNPOBEPKU  Hanuuus
TEXHUYECKOW BO3MOXHOCTW.

B cnyyae oTkasa unum yKnoHeHust onepaTopa CBA3M OT 3aKMOYeHMs OOroBopa 3asiBuUTeNb BrpaBe obpaTutbcs B
cyn c TpeboBaHMEM O MOHYXOEHUM K 3aKkioveHuto [orosopa. bpems pgokasbiBaHUSA OTCYTCTBUS TEXHUYECKOW
BO3MOXHOCTW NpeaocTaBneHms 4ocTyna K ceTu nepegaymn gaHHbIX NEXUT Ha onepaTtope CBA3W.

24. [loroBop 3aknyaeTcs B NMCbMEHHOW hopMe B 2 3K3eMnnsapax, OOuH U3 KOTOPbIX BpyvaeTcd aboHeHTy, unm
nyTem OCYLLEeCTBMNEHUSA KOHKITIOOEHTHbIX AEACTBUN.

[MyTeM ocyLlecTBNEeHUs] KOHKIMIOAEHTHbIX AEACTBUIA 3aKMOYaETCA CPOYHbIN JOrOBOp 06 Oka3aHMM pas3oBbIX YChyr
no nepegade AaHHbIX B MyHKTax KOMIEKTUBHOIO AOCTyna. JTOT LOrMOBOP CYUMTAETCA 3aKIYEeHHbIM C MOMEHTa
OCyLLeCTBNEHUS abOHEHTOM M (UNW) NoNb3oBaTeNeM AENCTBUI, HAaNPaBIIEHHbIX HA YCTAHOBMEHNE COEANHEHNSI MO CETU
nepegaymn JaHHbIX (CeaHca CBA3M).

24(1). B cny4yae 3aknioveHnsi CpovHOro gorosopa o6 okasaHuy pasoBbIX yCryr No nepegade AaHHbIX B MyHKTax
KONMMEKTMBHOro [OCTyna onepaTop CBA3W OCyLecTBNSeT naeHTUudukaumio nonb3oBaTenerd U UCMOMb3yemMoro umu
OKOHEYHOro obopyaoBaHus.

(8 pea. NoctaHoBneHus MNpasutensctea PP o1 12.08.2014 N 801)

NaoeHTndukaumsa nonb3oBaTens OCyLecTBNSEeTCA onepaTtopoM CBA3WM NyTeM YCTaHOBMEHUS damunnm, UMeHW,
oTyecTBa (MpU HanMuuMM) NONb30OBaTens, NoATBEPXKOAeMblX AOKYMEHTOM, YAOCTOBEPSIOLWUM JIMYHOCTb, NIMGO MHBbIM
cnocobom, obecneymBaloLLMM JOCTOBEPHOE YCTAHOBMEHME YyKa3aHHbIX CBEAEHWA, B TOM 4YuUCNE C UCMONb30BaHMEM
denepansbHOM rocygapcTBeHHOM MHAOPMALMOHHOW cucTeMbl "EanHasn cuctema ngeHtudmkauum n ayteHtudmkaumm B
MHdpacTpykType, obecnevmBatoLlen MHPOPMALNOHHO-TEXHOMNOMMYECKOE B3aNMOAENCTBNE MH(POPMALMOHHBIX CUCTEM,
ncnomnb3yemblx ANs NPeAoCTaBNeHMs rOCyAapCTBEHHbIX M MyHUUMNANbHbIX YCIYyr B 3MEKTPOHHOM chopme”, unm
[OCTOBEPHOrO YyCTaHOBMNEHUSA abOHEHTCKOro HoOMepa, Ha3Ha4YeHHOro NOMb30BaTENto B COOTBETCTBMU C AOroBopom 06
OoKasaHumM ycryr nogBuXHOM pagnoTenedOHHOM CBA3U, 3aKMOYEHHbIM C ONepaTopoM CBA3W.

(8 pea. NoctaHoBneHus MNpasutensctea P® ot 12.08.2014 N 801)

NaeHTudunkaumnss okoHeuHoro obopyaoBaHWs OCYLLECTBNSETCH CPeACcTBaMM CBSA3M oOrnepatopa CBA3W MyTeMm
onpefeneHnst YHUKanbHoro naeHtudmkatopa obopynoBaHus ceTen nepefaym AaHHbIX.
(n. 24(1) BBegeH [NocTtaHoBneHnem lMpasuTtensctea PP ot 31.07.2014 N 758)

25. OnepaTtop CBS3M Brpase NopyynTb TpETbEMY MUY 3aKI4YMTb AOrOBOP OT MMEHW 1 3a CHET onepartopa CBA3w,
a TaKkke OCYLLEeCTBNATb pacyeTbl C aDOHEHTOM OT MMEHU onepaTopa CBA3W.

Mo gorosopy, 3aknNtOYeHHOMY TPEeTbUM NIULOM OT UMEHM M 3a CYeT onepaTopa CBHA3M, npaBa M 0693aHHOCTU
BO3HMKAIOT HEMOCPEACTBEHHO Y onepaTopa CBA3N.

26. B poroBope JomkHbI ObITb Yka3aHbl cnegyowme AaHHbIE:

a) AaTta u MecTO 3aKI4eHus 40roBopa;

6) HanmeHoBaHMe ((bUPMEHHOE HaMEHOBaHWE) ornepaTopa CBSA3W;

B) PEKBM3UTbI pacYEeTHOro cyeTa oneparopa CBA3u;

r) PEKBU3NTbI BblAaHHOW onepaTopy CBA3W NMLEH3UK;

4) cBegeHus ob aboHeHTe:

damunusi, umsl, 0THECTBO, AaTa U MECTO POXAEHUS, PEKBU3UTLI AOKYMEHTA, YAOCTOBEPSOLErO JIMYHOCTb, - ANA
rpaXkaaHuHa;

HavMeHoBaHWe ((PUPMEHHOE HaUMEHOBAHME), MECTO  HaxOXOEHWsl,  OCHOBHOW  rOCydapCTBEHHbIN
pervcTpaumoHHbIA HOMEpP, UHAMBUAYanNbHbI HOMEP HanoronnaTenbLUMKa - 4518 OPUANYECKOTO N1La;

(B pea. NoctaHoBnenus MNpasutensctea P® o1 03.02.2016 N 57)
PEKBU3UTBI JOKYMEHTa, YOOCTOBEPSILEro NIMYHOCTb, U CBUAETENbCTBA O rOCy4apCTBEHHOM peructpauui B
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MoctaHoBneHue lMpasutensctea PO ot 23.01.2006 N 32
(pea. ot 03.02.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O6 yTBEpXAeHUM [NpaBu OKasaHus yCyr CBSA3u Mo Me... Aata coxparenns: 10.10.2024

KayecTBe MHAMBWUAYaNbHOro NpeanpuHMMaTens - 4ng MHOUBMAyanbHOro npeanpuHumaTtens;
€) agpec yCTaHOBKM 000pyaoBaHus;

X) BuA (Tvn) obopyaoBaHus;

3) TEXHMYECKME NoKa3aTenn, xapakTepusylolme kavyecTBo YCnyr no nepefade AaHHblX (B TOM 4ucrie norocy
NponyckaHusl fMHWM CBA3M B CeTW Mnepefadv OaHHblX, NOTepu NakeToB MHMOPMaLuW, BPEMEHHblEe 3aJepXKKu npu
nepegave nNakeToB MHPOpPMaLMK, JOCTOBEPHOCTbL Nepeaayn MHpopmMauun);

n) cornacue (otkas) aboHEHTa Ha MWCMONb30BaHWE CBeOEHWA O HeM npu MHGOPMaLNOHHO-CMPABOYHOM
obcnyxmBaHuu;

K) cnocob JOoCTaBkK cHeTa 3a oka3aHHble YCNyri CBA3W No nepegade AaHHbIX;

n) npaea, 06513aHHOCTN N OTBETCTBEHHOCTb CTOPOH;

M) 00si3aHHOCTb onepaTopa CBA3M MO COONIOAEHWIO CPOKOB M MOPsifka YCTPaHEeHUst HeucrnpaBHOCTEN,
NPenATCTBYIOLLMX NOMNb30BaAHMIO YCyramm CBA3W No nepefade AaHHbIX;

H) CPOK AeNCTBMSA JOroBopa.

26(1). B poroBope ¢ abBOHEHTOM - LOPUAMYECKMUM JNMLOM NBO MHOAMBMAYaNbHbIM MpeanpuHUMaTenem, nomMmmMo
OaHHbIX, YKa3aHHbIX B MyHKTe 26 HacToswmx Mpasun, npeaycmaTtpmuaeTcs 0683aHHOCTL MPefoCTaBeHUs ornepaTopy
CBSI3W HOPUANYECKMM NMUOM §nubOo wHAMBMAOyanbHbIM NpPeanpuHUMaTenemM Cnucka nul, WCMONb3YLWMUX  ero
nonb3oBaTenbckoe (OKOHeyHoe) obopyaoBaHue, M yCTaHaBNUBAETCA CPOK NPeAoCTaBlIEHUs] yKa3aHHOro crucka, a
Takke YCTAHaBMMBAETCS, YTO YKa3aHHbIN CMMCOK [OMMKEH ObiTb 3aBepeH YMNONHOMOYEHHbIM MpeacTaBuUTENEM
IOPVAMYECKOrO Nua NMbo MHAMBUAYanbHbIM NpeanpvHuMaTeneM, CoagepXatb CBEAEHUS O NMUax, MCMOMb3YIOWKNX ero
nonb3oBaTtenbckoe (OkoHeuHoe) obopypoBaHue (hamunus, UMsi, OT4eCTBO (MPWM HanMyuKu), MECTO >KUTENbCTBA,
PEKBU3UTBI JOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTL), U OOHOBNATLCSI HE peXe O4HOro pa3a B kBapTar.

(n. 26(1) BBepeH MNocTtaHoBneHuem lMpasutensctea P® ot 31.07.2014 N 758; B pea. [octaHoBneHus lNpaBuTensctea
P® o1 03.02.2016 N 57)

27. B poroBope JOoMmkHbI ObITb Yka3aHbl CreayoLme CyLLeCTBEHHbIE YCITOBUS:

a) ncnonb3yemMble abDOHEHTCKNE MHTepPAdENChl U MPOTOKOSbI NepeaYdn AaHHbIX;

6) okasbiBaeMble yCnyru CBA3W No nepegaye AaHHbIX;

B) cucTema onnaTtbl YCryr CBA3uW Mo nepefade AaHHbIX;

r) NopsigoK, CPokM 1 hopma pacyeTos.

28. MNpu 3aknoyeHnn OOroBopa B KayecTBe YHUKANbHOro koda uaeHTudMKauMu He [OOMycKaeTcsl BblaereHue
HOMepa U3 pecypca Hymepauumu reorpacmyeckm onpegenseMon wunu reorpaduyeckm He OnpeaensieMon  30HbI
HymMepauum.

29. OnepaTop CBsI3M He BrpaBe HaBsA3biBaTb abOHEHTy M (MNK) Nonb3oBaTeNio OKas3aHWe WHbIX ycryr 3a
OTAENbHYIO Mnaty.

30. Onepatop cBA3M He BnpaBe OOyCrnoBNUBATbL OKas3aHWe OOHUX YCNyr CBA3W NO nepefade AaHHbIX
obs13aTenbHbIM OKa3aHWeM Opyrux yCryr.

[ll. Tlops oK 1M ycnoBusi UCMOSNTHEHUA Aorosopa

31. Onepatop cBa3n o6sA3aH:

a) okasbiBaTb aboHeHTy K (Mnn) nonb3oBaTeNio yCryrm CBsA3M MO nepefade AaHHbIX B COOTBETCTBUM C
3akoHoaaTensCcTBOM Poccuickon deaepaumm, HactoAwmmm MNMpasunamu, NULUEH3NeNn 1 4OroBOPOM;

0) yCTpaHATb B YCTaHOBIEHHbIE CPOKM HEWCMPABHOCTWU, MPEnsiTCTBYIOLLME MOMb30BAHMIO yCryramu CBSA3M MO
nepegave gaHHbIX. IHdopMauus o cpokax yCTpaHEeHUs! HEUCTNPaBHOCTEN, MPEnsiTCTBYIOLWMUX MOMb30BAHMIO YCryramm
CBSI3M N0 Nepefaye OaHHbIX, pa3MeLLaeTcs Ha canTe onepaTtopa CBA3M B MHEOPMALMOHHO-TENEKOMMYHUKALNOHHOWN
cetn "HtepHeT";

(nn. "6" B pea. NocTtaHoBneHus MNpasuTtensctea P® ot 03.02.2016 N 57)

B) M3BeLLaTb abOHEHTOB 1 (MnKn) Nornb3oBaTenen B Mectax paboTbl ¢ aboHeHTamMu W (Mnu) nonb3oBaTensAMu U
Yyepes CBOM CalT B MIHPOPMALIMOHHO-TENEKOMMYHUKALUUOHHON ceTu "NHTepHeT" 06 M3meHeHun TapudoB Ha ycryru
CBSI3M N0 nepefade AaHHbIX He MeHee yem 3a 10 gHem Oo0 BBedeHWs HOBbIX Tapudos. Mo 3aaBneHunto aboHeHTa
M3BeLLEHNE BO3MOXHO OCYLLECTBIATb Yepe3 YyKasdaHHbIA UM agpec 3NEKTPOHHOW MOYTbl MMM 3MEKTPOHHbIN agpec
NNYHOTO KabuHeTa;

(nn. "B" B pea. NoctaHoBneHus MNpasutensctea P® ot 03.02.2016 N 57)

r) Ha3Ha4aTb Mo CornacoBaHunio ¢ abOHEHTOM 1 (M) NoMNb30BaTENEM HOBbIN CPOK MCMOMHEHWS YCNyr CBA3U MO
nepegave gaHHbIX, ECNK HecobntogeHne cpoka 6bino 06ycnoBNeHoO 06CTOATENBCTBAMWU HENPEOLONTUMOW CUbI.

32. ABOHEHT 00653aH:

a) BHOCUTb MMaTy 3a OKa3aHHble eMy YCITyr1 CBSI3W MO nepefade AaHHbIX U MHbIe NPedyCMOTPEHHbIE B OOroBope
ycnyru B nofiHOM o6bemMe 1 B onpeaerneHHble 4OroBOPOM CPOKM;

6) He nogknioyaTb K aboHeHTCKOW nuHMM obopydoBaHMe, KOTOPOEe He COOTBETCTBYET YCTaHOBIEHHbLIM
TpeboBaHUsM;
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MoctaHoBneHue lMpasutensctea PO ot 23.01.2006 N 32
(pea. ot 03.02.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"06 yTBepxaeHuu MpaBun okasaHus ycnyr cBs3u Mo ne... [llaTa coxpaHerus: 10.10.2024

B) coobLuaTh onepaTopy CBA3W B CPOK, HE MpeBbilatowwmi 60 gHEN, O MpeKpalleHMn CBOero npaBa BnageHus u
(vnn) nonb3oBaHUSA NOMELLEHMEM, B KOTOPOM YCTAHOBMIEHO 00opydoBaHMe, a Takke 00 M3MEHEeHUW COOTBETCTBEHHO
damunum  (MMeHn, OT4YecTBa) M MecCcTa XWUTENbCTBA, HaMMEHOBaHUS ((PUPMEHHOrO0 HaAUMEHOBaHMS) U MecTa
HaXoXaeHUs;

r) cogepXatb B WUCMPaBHOM COCTOSIHUM abOHEHTCKYH NUHMIO U 0BopyaoBaHWe, Haxoasimecss B NMOMELLEHUN
aboHeHTa;

4) cobniogate NpaBunia akcnnyaTaumMm obopyaoBaHus.

33. AGOHEeHT BnpaBe:

a) oTkasaTbCs B Noboe BpeMsi B OOHOCTOPOHHEM MOPSOKE OT MCMOSTHEHUS OOroBopa Mpu YCNoBuM onnaTtbl
PaKTUYECKN MOHECEHHbIX OMepaTopoM CBSA3W pPacxofoB MO OKaszaHWMK 3TOMy aboHEHTY ycnyr CBs3W Mo nepepade
[OaHHbIX;

6) oTkasaTbCcsa OT onnaTtbl He MpPegyCMOTPEHHbIX [AOrOBOPOM YCIyr CBA3W MO nepefadve  AaHHbIX,
npefocTaBneHHbIX eMy 6e3 ero cornacwsi;

B) HasHayaTb MO COrfacoBaHUI0 C ONePaToOpPoOM CBSI3N HOBbIM CPOK OKa3aHusi yCryr CBA3W MO nepefaye OaHHbIX,
ecnu HecobnogeHne cpokoB 6bino obycrnoBneHo obCcToATeNnbCTBaMM HEnpeodonMMON CUMbl, O KOTOPbIX abOHEHTY
ObINo COOBLEHO A0 NCTEYEHUSA HA3HAYEHHOIO CpoKa OKa3aHUAa yCryr CBs3u Nno nepefade AaHHbIX.

34. C uenbio nopkntoyeHnss K abOHEHTCKOM NUHWMM CcpeacTB cBsA3v, obecnedvBaloLmnX OOHOBPEMEHHOE
COBMECTHOE WCMONb30BaHWe OBYMS ornepaTopamMu CBsI3W OAHOW abOHEHTCKOW IMHWM, onepaTtop CBs3n 006s3aH
N3MEHUTb CXEMY BKIOYEHMS paboTalowero Ha OoTaeNbHOW abOoHEHTCKOW NMHMM 0bopydoBaHWs Mpu MOMyYeHuu oT
Opyroro onepartopa CBsid3u obpalleHuss O TakOM W3MEHEHUW, MUCbMEHHO COrfacoBaHHOrO C aboHeHToMm. [pu 3ToM
NMOpPsiAOK W YCNOBUS M3MEHEHWS YKa3aHHOW CXEeMbl PEerynuvpyloTCa 3akrioueHHbIM Mexdy onepatopaMmu CBA3U
cornaileHnem.

35. OnnaTa ycnyr cBsiau Mo nepefave LaHHbIX MOXET OCYLLEeCTBMSATLCS MO abOHEHTCKOW MIUM NOBPEMEHHOM
cucTeme onnaTbl Mo No 06beEMY NPUHATON U (MNK) NepeaaHHON MHopMaLU.

36. NnaTa 3a npegocTaBneHne onepaTopom CBSI3W JOCTyMNa K CeTu nepedayn AaHHbIX B3MMAeTCs O4HOKPaTHO 3a
Kaxkabl haKT NpegocTaBneHus AoCTyna K CETU nepefayn JaHHbIX.

Tapucd Ha npepoctaBneHve onepaTopoMm CBSA3M AOCTyna K CeTM nepefadn AaHHbIX yCTaHaBnMBaeTcs
onepaTtopoM CBsI3U, €CrM MHOWM NOPSIAOK HE NPeayCMOTPEH 3akoHoA4aTeNbLCTBOM Poccunckon ®epepauun.

37. EoMHuua Tapudumkauum coeguHeHWs no CeTM nepefavum OaHHbIX (CeaHca CBHA3WM) YyCTaHaBnuBaeTCs
onepaTopoM CBSI3U, HO HE MOXET ObITb 6onee 1 MUHYTLI AN YCNyr CBS3W MO Nepejave AaHHbIX ONs Lenewn nepegadu
rosioCoBOM MHpOpMaLMN.

Y4eT NpoaomKMTENBHOCTY COeAMHEHMS MO CETU Nepedayn AaHHbiX (CeaHca CBS3W) BeAeTCs B COOTBETCTBUU C
NPUHATON onepaTopoM CBA3WN eanHULIEN TapudukaLumm.

38. lNpoaomKkMTenbHOCTE COeAMHEHWss MO CeTW nepefadu [faHHbIX (CeaHca CBHA3M), ucnonb3yemasd Ans
onpefeneHnsa pasmepa nnarthbl, Npy nepegade rornocoBon MHoOpMaLUKn oTCcUNTbIBAeTCA ¢ 1- CeKyHAbl MOcne oTBeTa
BbI3bIBaeMOro obopyaoBaHms 40 MOMEHTa OTOOS BbI3bIBAIOLLENO UK Bbi3biBAaEMOro obopyaoBaHmsa nnm o6opynoBaHus,
3ameHsioLLLero aboHeHTa B ero oTCyTCTBME, a Npu Nepegaye HeronocoBon nHdopmaumm - ¢ 1-ro nepegaHHoro banTa.
CoeavHeHve No ceTu nepefayn AaHHbIX (CeaHC CBS3U) Npy nepegade roocoBon MHAOPMaLMN MPOSOIHKUTENBHOCTBIO
MeHee 2 CeKyH[ HE yYMTbIBaeTcs B 06beMe OKa3aHHbIX YCMyr CBA3W MO nepegade AaHHbIX MPU MOBPEMEHHOW cUcTeme
onnaTsbl.

39. Tapudbl Ha ycrnyri cBa3u no nepefade AaHHbIX, B TOM Yucne Tapud, MCNonb3yeMblin Ans onnatbl HENOMHOW
eOuHMUbl  TapuduKaumy, YCTaHaBMMBaKOTCA ONepaTtopoM CBSA3WM, €CnNM  WHOW MOpPsSAOK He  YCTaHOBMEH
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

40. Tapudbl moryT anddepeHunpoBaTbCA N0 BPEMEHU CYTOK, OHAM HeAEeNU, BbIXOAHBIM U Npa3gHUYHBIM OHAM,
no obbemy npuHATON M (MNKn) nepedaHHoW MHOpPMaUUK, a Takke B 3aBUCUMOCTM OT pPacCTOAHUS MexXay
obopyaoBaHueM, ABASOLWUMCA OAHOM CTOPOHOW YCTAHOBMEHHONO COEAMHEHUs MO CeTM nepedayn OaHHbIX (ceaHca
cBsi3n), 1 060pyJOBaHNEM, ABMAIOLLMMCS OPYrOM CTOPOHOM JAHHOIO COeAMHEHNS (CeaHca CBSI3N).

41. MnaTta 3a coeguHeHWe MO CceTW MnepefadyM [LaHHbIX (CeaHC CBSA3M) OMNpedensieTcs ucxogs W3 ero
NPOLOIMPKUTENBHOCTH, BbIpaXXEHHOW B KONMYECTBE €AMHUL, Tapudmkaumm.

42. Tpn nepepade rofiocoBOM MHOpMaUuM MO CETUM nepedayvMm OaHHbIX K ODOpydoBaHWIO, curHam oTBeTa
KOTOpPOro npupaBHUBAETCS K OTBETY Bbi3blBAEMOro aboOHEHTa W CMAYXUT HayarnoM oOTcyeTa MPOAOIHKUTENBHOCTU
COeNHEHMs No ceTn nepenadn AaHHbIX (CeaHca CBA3N), OTHOCATCA:

aboHeHTCKMIA TepMmHan ¢ yHKLMEN aBTOOTBETUMKA;

nHoe obopynoBaHue, 3ameHsioLLee aboHeHTa B ero oTcyTcTBME U obecneyvmBarollee UnM umMuTupytowiee ObMeH
MHdopMaLnen.

43. Onnata ycnyr no nepegaye AaHHbIX OCYLLECTBMSIETCA MyTEM HanMyHOro mnu O6e3HannyHoro pacyeta B
pPOCCUNCKMX pybnsix.

Onnata ycnyr cBA3n No nepegave AaHHbIX MOXET NPOU3BOAMTLCSA NOCPEACTBOM aBaHCOBOIO NGO OTNOXEHHOro
nnaTexa unm HeNOCPeACTBEHHO NOCNe OKa3aHUsA Takux YCNyr B MyHKTaxX KONMEeKTUBHOro JOCTyna.
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Mpn onnate ycnyr cBA3M MO Mepegadve [AaHHbIX MOCPEACTBOM aBaHCOBOIO nnatexa abOHEeHT BHOCUT
ONpefernieHHyo CyMMy Ha CBOM JTIMLEBON CHET, C KOTOPOro OonepaTop CBSA3W CHUMAET NaTexun 3a OKasaHHble abOHEeHTY
yCnyru CBsi3u No nepefaye AaHHbIX.

Mpu onnate ycnyr cBaA3v No nepegaye AaHHbIX NOCPEACTBOM OTIIOXKEHHOrO Nnarexa onnaTa OCyLlecTBNseTCs No
OKOHYaHUM pacyeTHOro nepvoga. Ycnyru CBsi3W MO fnepegadve AaHHbIX OMNMavyMBalTCA B CPOK, YCTaHaBNMBaeMbl
onepaTopoM CBSi3W, NPU 3TOM YKa3aHHbIA CPOK He OOMKeH ObiTb MeHee 10 OHeW C AaTbl OKOHYaHMS PacYeTHOro
nepuofa. bonee anuTenbHLIN CPoOK onnaThl YCNyr CBA3W Mo nNepefaye AaHHbIX MOXET ObiTb MpeyCMOTPEH LOTOBOPOM.

44. OcHoBaHMeM Ans BbICTaBreHUs cyeTa aboHeHTY 1 (Mnn) nonb3oBaTeNio 3a NpPeaoCTaBliEHHbIE COEAMHEHUS
Mo ceTu nepefayn [OaHHbIX (CeaHCbl CBSI3W) ABMAOTCA [aHHbIE, MOMlyYeHHble C MOMOLLb  06opyaoBaHus,
MCMonb3yeMoro onepaTopoM CBsA3un Ans yvyeta o6bema oka3aHHbIX YCNyr CBA3M MO nepefave AaHHbIX.

45. KapTa onnaTbl ycnyr cBs3uv No nepegade gaHHbIX COOEPXUT 3aKOANPOBAHHYIO MHOPMAaLIMIO, UCMONb3yemyto
ONs AoBedeHus 0 onepaTopa CBSA3M CBeAeHU 00 onnarte ycrnyr CBsi3av Mo nepefade AaHHbIX, a Takke cregywolime
cBefeHus:

a) HanmeHoBaHue (UpPMEHHOE HaMEHOBaHNE) onepaTopa CBA3N, BbIMyCTUBLLETO KapTy;

6) HaMMeHOBaHWe BMAOB YCIyr CBA3M MO nepefade AaHHbIX, ONfa4ynBaeMbIX C UCMOSIb30BaHUEM KapThbl;

B) pa3Mep aBaHCOBOrO Nnnarexa, BHECEHME KOTOPOro NoATBEPXKAAEeT kapTa;

r) CPOK AENCTBUSA KapTbl;

4) cnpaBoYHble (KOHTaKTHblE) HOMepa TenedOHOB onepaTopa CBA3W;

€) NpaBuria Nonb30BaHWs KapTon onnaTthbl;

X) MOAEHTUUKALMOHHBIA HOMEp KapThbl.

46. ABGOHEHT U (Mnn) Nnonb3oBaTenb MMEKT NpaBo 06paTUTBCS K onepaTopy CBA3W ¢ TpeboBaHMeMm BO3BpaTa
CcpencTs, BHECEHHbIX UMY B Ka4eCTBEe aBaHCOBOIO nnarexa.

Onepatop cBA3u 0653aH BEPHYTb @DOHEHTY 1 (MNK) NONb30BATEN0 HENCMONb30BaHHbIN OCTAaTOK CPeACTB.

47. Pac4yeTHbI Nepuog, 3a KOTOPbIN BLICTABMAETCS CYET 3a OKasaHwe YCrnyr CBA3W MO nepefade AaHHbIX, He
JOrmkKeH npesbiwatb 1 mecsu,

48. Cpok onnaTtbl ycryr cBs3u No nepegaye gaHHbix (Kpome aboHeHTCKoW nnatbl) He AofmkeH ObiTb MeHee 15
OHen ¢ aaTbl BbiCTaBneHns cyeta. bonee onutenbHbIA CPOK onnaTtbl MOXET ObiTh YCTAHOBIEH B AOrOBOpE.

Mpu onnate ycnyr cBsi3n No nepefade AaHHbIX C NPUMEHEHMEeM abOHEHTCKOW CUCTEMbl OMnnaTtbl pacyeT 3a
OKa3aHHble ycrnyrv CBsi3u No nepegaye AaHHbIX Npov3BoanTcs He nosaHee 10 gHel C AaTbl OKOHYaHUSA pacyeTHOro
nepuopaa.

49. Cyer, BbICTaBNAeMbIn aDOHEHTY 3a yCryru CBA3W Mo nepefave AaHHbIX, ABMSAETCS pacHeTHbIM JOKYMEHTOM, B
KOTOPOM OTpaXarlTcs AaHHbIe O EeHEXHbIX 00s3aTenbcTBax aboHEHTa U KOTOPbIA COOEPXKUT:

a) PEKBM3NTLI OMNepaTopa CBS3W;

6) cBeaeHnst 06 aboHeHTE;

B) pacyeTHbIV Nepuog, 3a KOTOPbIA BbICTABMNSIETCSA CYET;

r) HOMep nMuUEeBOro cyeTa aboHeHTa (Npy aBaHCOBOM MnaTexe);

4) OaHHble O CYMMapHOW MpPOAOIHKUTENBbHOCTU COEAMHEHWI MO CEeTU nepedayn OaHHbiX (CeaHcoB CBA3W) 3a
pac4yeTHbIN nepuog (Npy NOBPEMEHHOM y4deTe);

€) obLLyt0 cymmy, NpeabsaBnsemMyto K onnaTe;

X) pasmep octaTka CpeacTB Ha NMLLEBOM cYeTe (NMpu aBaHCOBOM MraTexe);

3) AaTy BbICTABMEHUS CHET;

N) CPOK oNnatbl CHETa;

K) CyMMy, NpeabaBAsieMyto K onsiate no Kaxxgomy BUAY YCINyr CBS3U MO nepefave OaHHbIX;

n) BUAbI OKa3aHHbIX YCITyr CBA3M MO nepefade AaHHbIX;

M) OaTy OKa3aHUs Kaxaow yCryru cBa3u No nepefade gaHHbIX;

H) 06bem KaXaon ycnyru cBa3m No nepegade gaHHbIX, OKa3aHHOW abOoHEHTY.

50. Onepatop cBsA3n 06s3aH obecneunTb OOCTaBKky abOHEHTY cyeTa Ans OnnaTtbl OKa3aHHbIX YCIyr CBA3W MO
nepegave gaHHbIX B TeYEHUe 5 OHel ¢ AaTbl BbICTaBEHMS 3TOr0 cyeTa.

Mo obpaweHntio aboHeHTa onepaTop CBs3M 00A3aH MPOM3BECTU JdeTanu3auuio cyeTa, 3akn4varollylcs B
NpegocTaBneHUN AONONHUTENBHON NHAOPMaLMn 06 oKasaHHbIX YCryrax CBA3W No nepefadye AdaHHbiX, 3a YTO MOXET
B3UMaTbCs OTAEeNbHas nnara.

51. ABOHeHT 1 (4nM) nonb3oBaTenb BrnpasBe MNOoTpeboBaTb BO3BpaTa CPEACTB, YNMayeHHbIX 3a NONb3oBaHWe
ycrnyramu cBa3v Mo nepefade OaHHbIX, 3a Nepuof, Korga OTCYTCTBOBana BO3MOXHOCTb BOCMONb30BaTbCS TaknMMu
ycrnyramu He no BUHe 3TOro aboHeHTa 1 (unu) none3oBaTensi.

IV. Mopsagok 1 ycnosusi NPpUocTaHOBEHNS,
U3MEeHeHNs, NpeKpaLleHns U pacTopXXeHnsa Jorosopa

52.B Cny4ae HapyLlleHua abOHEeHTOM CBsI3aHHbIX C OKa3aHMem ycnyr cBA3n No nepenade OaHHbIX Tpe6OBaHI/Il71,
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ycTaHoBMNeHHbIX PepepanbHbiM 3akoHoM "O cBs3un”, HacTosawmumm MNMpaBunamMmm n JOroBOpOM, B TOM YKUCIEe HapyLleHus
CPOKOB OMnfaThl OKa3aHHbIX YCIyr CBA3M NO nepegade AaHHbIX, OnepaTop CBA3M MMEET NpaBo NPUOCTAHOBUTL OKa3aHue
YCNyr CBsI3W N0 nepefave AaHHbIX 0O YCTPaHeHNst HapyLleHusl, yBe4oMuB 06 3ToM aboHeHTa.

B cnyyae HeycTpaHeHUsl Takoro HapyLleHus B Te4eHne 6 MecsueB ¢ Aatbl NonyyYeHns aboHeHTOM OT onepartopa
CBS131 YBEJOMJIEHMS B MUCbMEHHOW (DOPME O HAMEPEHUN NMPUOCTAHOBUTbL OKa3aHWe YCryr CBA3M No nepefade AaHHbIX
onepaTop CBS3M B OAHOCTOPOHHEM MOPSiAKE BrpaBe pacTOPrHyTbL JOrOBOP.

53. INo nucbmeHHOMY 3asiBneHuto aboHeHTa onepaTop cBsA3n 0065A3aH 6e3 pacTopxeHnst 4oroBopa:

NMPUOCTaHOBUTL OKa3aHme abOoHEeHTY yCryr CBA3M No nepegade gaHHblx. [pn aTom ¢ aboHeHTa B3vmaeTca nnata
3a BeCb NepuOoA, YKkasaHHbIi B 3asiBIIEHNW, B COOTBETCTBUM C YCTAaHOBMEHHbLIM AN TaKUX CriyYaeB Tapudom;

NMPMOCTaHOBUTL MpeaocTaBrieHne BO3MOXHOCTW AOCTyMa K ycryram CBf3W MO nepefadve AaHHbIX U (Mnn) K
ycnyram cuctembl MHpOpMaLMOHHO-CNPaBOYHOTO 06CNYXMBaHKS.

54. [eictBrne goroBopa MOXeT BbiTb NPUOCTAHOBIIEHO MO MMCbMEHHOMY 3asBreHno0 aboHeHTa B criyyae caadn B
Haem (nogHaem), apeHgy (cybapeHgy) MOMELLEHUS, B TOM YMCME >KUIOFO MOMELLEHMS, B KOTOPOM YCTaHOBIIEHO
obopyaoBaHMe, Ha CpPOK AEWCTBMA [OoroBopa Hamma (nogHanmma), apeHgbl (cybapeHabl). C  HaHumaTenem
(nogHaHMmaTenem), apeHgaTopom (cybapeHgaTopoM) MOMELLEHUs, B KOTOPOM YCTaHOBMEHO obopyaoBaHue, MOXeT
ObITb 3aKNiOYeH JOroBOP Ha CPOK AEWCTBUS 4OroBopa Hanma (nogHamma), apeHabl (cybapeHabl) ¢ BblgerneHnem Ans
3TUX LIENEN TOrOo e YHUKANbHOrO koda MaeHTUdUKauumn, 4To Obln BblAENeH Npu 3akmYeHUMn OOoroBopa, OencTBue
KOTOPOro NpuvocTaHaBNBaETCS.

55. BHeceHne N3MeHEHN B JOroBOpP, 3aKSHOYEHHbIN B MMCbMEHHON hopMe, B TOM YUCIE KacaloLmXcs U3MEHEHNS
aboHEeHTOM cuUCTeMbI ONnaTthbl YCIyr CBA3W MO nepegadve AaHHbIX, 0hOpMIISeTCs NyTeM 3aKMOYEHUS OOMOSNHUTENBHOIO
cornalleHusi K 4orosopy.

56. B cnyyae ecnu BHeCeHME U3MEHEHUI B AOrOBOP NOBMEKO HEOBXOAMMOCTb BbINOMHEHMST ONEPaTopoM CBS3U
COOTBETCTBYOLWMNX paboT, 3aTn paboTbl mognexar onnarte CTOPOHOW, MO WHWUMATMBE KOTOPOW OblNn BHECEHbI
N3MEHEHUS B JOr0OBOP.

57. C nnceMeHHoro cornacusi aboHeHTa B JOrOBOP MOXET ObiTb BHECEHO M3MEHEHME, Kacalolleecs yKasaHusl B
HeM HOBOro aboHeHTa-rpaxxgaHunHa. lNMpu 3TomM HOBbIM abOHEHTOM MOXET CTaTb:

yneH ceMbl aboHeHTa, 3aperMcTpPUPOBaHHbIA MO MECTY XWUTenbCTBa aboHeHTa UNu SABMSOWMUACA YY4aCTHUKOM
obLwen cobCTBEHHOCTM Ha NOMELLEHNE, B KOTOPOM YCTaHOBMNEHO 06opyaoBaHue;

YneH ceMbi abOHEHTA, KOTOPLIN Ha JaTy U3MEHEHWS [OTOBOpa SIBMSIETCS HECOBEPLUEHHONMETHUM TpaXaaHWHOM.
Mpu aToM O0 AocTmkeHns 14-neTHero Bo3pacTa MpaBO Ha nogady 3asiBneHus 00 U3MEHeHUW OOroBopa OT WMEHM
HECOBEPLUEHHONETHEIO rPaXKAaHNHA UMEIOT ero 3aKOHHbIE NPeaCcTaBUTENM.

58. lpu peopraHuMsaumMm wunu nepeMMeHOBaHUM aboHeHTa - HOpPUOUYECcKOro nuua (3a UCKIHYEHUEM
peopraHmsauumn B oopMe BblAENEHNS UMW pas3fernieHns) B JOroBOpP MOXET ObiTb BHECEHO M3MEHEHWe, Kacarwlieecs
yKasaHusi B HeM npaBonpeemMHuKka UM HoBOro HaMMeHoBaHWst aboHeHTa - opuandeckoro nuua. Mpu peopraHunsauun
topuanMYeckoro nuiua B oopme BblAENEHUS UMW pasfernieHns BONpoC O TOM, C KEM M3 MpaBONPEEMHUKOB crnenyet
3aKMNYNTL JOrOBOP, PELLAETCS B COOTBETCTBUM C pa3aenuTerbHbIM GanaHcom.

59. B cny4yae npekpalleHus AeACTBNsS JOrOBOpa NpeKpaLLaeTcs UCMOMHEHNE OMnepaTopoM CBSA3M 06s3aTenscTB
no obecneyeHunto st aboHeHTa BO3MOXHOCTM AOCTyNa K yCryram CBsi3v, OKa3biBaeMbIiM ApYrMM ONepaTopoM CBS3U.

60. B cnyyae npekpaweHus y aboHeHTa npaBa BMageHWst UM Monb30BaHWs MOMELLEHWEM, B KOTOPOM
yCTaHOBMeHO 0bopyaoBaHue, oroBop ¢ aboHeHToM npekpawaetca. [lpy 3TOM onepaTop CBA3W, SABNAOLWLMIACS
CTOPOHOW 3TOro AOroBopa, No TpeboBaHUI0 HOBOrO Brajenbla ykasaHHOro nomelleHnss obssaH B TeveHne 30 OHen
3aKMYUTb C HAM HOBEIN JOrOBOP.

V. MNopsagok npegbaBneHns U pacCMOTPEHNSA NPETEH3NN

61. ABoHeHT 1 (unn) nonb3oBaTtenb Brnpase obxanosaTtb pelleHns n genctens (besgencreme) oneparopa CBsA3w,
CBSI3aHHbIE C OKa3aHueM yCnyr CBA3W No nepegaye AaHHbIX.

62. OnepaTtop cBA3M 0083aH MMeTb KHWUry Xanob W npeanoxeHwn M BbidaBaTb ee Mo MNepBoMy TpeboBaHWIo
aboHeHTa u (Mnn) nonb3oBaTens.

63. PaccmoTpeHne xanobbl aboHeHTa u (Mnn) nonb3oBaTeNs OCYLLECTBISAETCS B Mopsake, YCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccuiickon deaepaumm.

64. Mpn HENCNonNHEeHUN UNN HeHagnexalem UCNOMNHEHNN ONepaTopoM CBA3N 06A3aTeNbLCTB N0 OKa3aHUI0 yCrnyr
CBS131 MO nepefave AaHHbIX abOHEHT U (Mnu) nonb3oBaTenb 00 00palleHus B CyA npenbsBrsieT onepaTopy CBA3W
NpeTeH3uio.

65. lMpeTeH3na npegbsBnseTcsa B MUCbMEHHOW hopMe M MOoANEeXMT peructpauuM B OeHb ee MofyyveHus
onepaTopoM CBA3W.

[MpeTeH3un no BoOMpocaM, CBHA3aHHbIM C OTKA30OM B OKa3aHMU YCryr CBS3WM MO nepefadye  AaHHbIX,
HeCBOEBPEMEHHbIM NN HeHaanexawmnm NCnonHeHneM ob6A3aTensCTB, BbITEKALWNX U3 OOroBopa, NpeabsaBnsaloTcs B
TeyeHne 6 MecaueB CO AHA OKasaHUsA YCNyr CBA3W MO nepefadve OaHHbIX, OTKasa B WX OKasaHUW WUnu BbICTaBREHWUS
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cyeTa 3a OKasaHHyH yCnyry.

K npeTeHsun npunaraloTcs Konua J0orosopa, a Takke WHble Heobxoaummble Ans pacCMOTPEHWs MpeTeH3un Mo
CYyLLEeCTBY AOKYMEHTbI, B KOTOPbIX AOMKHbI OblTh YKka3aHbl CBEAEeHWNSI O HEUCMONHEHWUN UNN HeHaanexawem UCNoHEHUN
065A3aTensCTB MO JOrOBOPY, @ B Criydae NpeabsBreHns NpeTeHsMn o Bo3MelleHuu yuwepba - o dakte u pasmepe
NPUYNHEHHOTO yuepba.

66. NpeTeH3na paccmaTpmBaeTcs onepaTopoM CBSA3M B CPOK He Bonee 60 aHen ¢ AaTbl permcTpaumm npeTeHsnu.

O pesynbTatax paccMOTPEHUs MpeTeH3Mn OonepaTop CBA3W [AOMKEeH CcooOWWTb B MUCbMEHHOW dopme
npeabsiBUBLIEMY €€ aBOHEHTY U (MnK) NONb3oBaTENIO.

B cnyyae ecnu npeTeH3usd Obina npu3HaHa onepaTtopoM CBA3W OOOCHOBAHHOW, BbISBMIEHHbIE HegoCcTaTku
noanexaT yCTPaHEeHMIo B pa3yMHbIV CPOK, HAa3HaYeHHbI aBOHEHTOM 1 (Mnn) Nonb3oBaTenem.

B cnyyae ecnu onepatopoM cBA3M Obinu npusHaHbl 06OCHOBaHHbIMKM TpeboBaHWsi aboHeHTa M (unwn)
nonb3oBatens 06 yMeHbLleHUW pas3Mepa onnaTbl OKa3aHHbIX YCNyr CBA3W MO nepefadve AaHHbIX, O BO3MELLEHMU
pacxoAoB NO YCTPaHEeHWIo HeAOCTaTKOB CBOMMM CUNaMu U TPETbMMU NLamMu, a Takke O BO3BpaTe YynradeHHbIX 3a
oKasaHue ycrnyr CBsi3u Nno nepefave AaHHbIX CPeACTB M BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBSA3M C OTKasoM OT
NpegocTaBneHnsa ycnyr CBA3W MO nepefade [AaHHbIX, Yyka3aHHble TpeboBaHMsA nognexar yOooOBMEeTBOPEHWMIO B
10-AHEBHbIN CPOK C AaThbl NPeabABNEHUS NPeTEH3NN.

Mpy OTKMOHEHNW NPETEH3NM NONHOCTBLIO UMM 4YaCTUYHO NOO HemnoryyYeHun OTBEeTa B YCTAHOBIEHHbIN ANsi ee
pacCcMOTPeHNsi CPOK abOHEHT 1 (Unn) nonb3oBaTenb UMET NPaBo NPeabABUTL UCK B CYA.

VI. OTBETCTBEHHOCTb CTOPOH

67. 3a HeucnonHeHne WNM HeHagnexaiwiee UCrnonHeHwe obA3aTenbCTB MO [OroBOPY Onepartop CBA3W HeceT
OTBETCTBEHHOCTb Nepes aboOHEHTOM 1 (Mnn) Nonb3oBaTenem B CrieayoLmx crnyyasx:

a) HapyLueHne cpokoB obecrneyeHunst 4OCTyna K CeTW nepedayun AaHHbIX;

6) HapyLueHVe yCTaHOBIEHHbIX B JOrOBOPE CPOKOB OKasaHus yCryr CBA3N No nepegaye AaHHbIX;

B) HEOKa3aHWe ycnyr CBA3W Mo nepefave AaHHbIX, yKa3aHHbIX B JOrOBOPE;

r) HEeka4YeCTBEHHOE OKa3aHWe yCnyr CBS3u Mo nepefjade AaHHbIX, B TOM 4MCre B pe3ynbTaTe HeHagnexaiwero
cofepKaHusa ceTu nepegadn AaHHbIX;

[) HapyLleHWe TariHbl MHdopMaLuun, nepegasaemMon No cetTu nepegaydn aHHbIX;

€) HapylleHWe YCTaHOBIIEHHbIX OrpaHWYeHWA Ha pacnpocTpaHeHue cBedeHWn 06 aboHeHTe-rpaxaaHuHe,
CTaBLUMX U3BECTHbIMU OnNepaTopy CBA3W B CUITY UCMONTHEHUS OroBOpa.

68. MNpun HapyLUeHM yCTaHOBIEHHbIX CPOKOB OKa3aHus yYCryr CBSA3N No nepeaave AaHHbIX abOHEeHT-rpaxxaaHmnH no
cBoeMy BbIboOpy Brpase:

a) HasHauuMTb onepaTopy CBA3W HOBbIN CPOK, B TeYeHMEe KOTOpPOro AofkHa OblTb OKasaHa ycrnyra CBsA3W Mo
nepegave OaHHbIX;

6) Nopy4MTb OKa3aHWe ycnyr CBsi3un Nno nepejave AaHHbIX TPETbUM fvuam 3a pasyMHyto LeHy M notpeboBaTb OT
onepartopa CBA3W BO3MELLEHNSA NOHECEHHbIX PACXOA0B;

B) noTpeboBaTb YMEHbLLEHNSA CTOMMOCTI YCIyr CBA3W NO nepefaye AaHHbIX;

) pacTOpPrHyTb 4OrOBOP.

69. B gononHeHune k TpeboBaHuaM, NpeabaBnseMbiM abOHEHTOM- rPaXAaHUHOM B COOTBETCTBUM C MYyHKTOM 68
HacToswumx MNpaBun, onepaTop cBA3M ynnadveaeT aboHEHTY-rpaXaaHnHy HeYCTONKY:

npu HapyLLeHUN CPOKOB NpeaoCTaBneHns AOCTyna K ceTu nepefayn AaHHbIX - B pa3Mepe 3 NpoLeHToB nnaTbl 3a
npegocTaBneHve AoCTyna K CeTU nepefadn AaHHbIX 3a KaKAbl AeHb MPOCPOYKM BMMOTb A0 Hayana obecnedveHus
AOCTyna K ceTn nepefayv AaHHbIX, ecnn 6onee BbICOKMI pasMep HEYyCTOMKW He yKasaH B AOroBope, HO He Gonee
pasmMepa ykasaHHOW B JOrosope nnarthbl;

NpW HapyLLeHUW YCTaHOBIEHHbIX CPOKOB OKa3aHus yCryr CBA3W Mo nepegave AaHHbIX - B pa3mepe 3 npoLeHToB
CTOMMOCTW YCIyrn CBS3N NO Nepefade AaHHbIX 3a KaxAbl Yac NPOCPOYKM BNOTb O Hayana okKasaHus YCnyrn CBA3w
no nepegade AaHHbIX, ecnn 6ornee BbICOKMI pa3mep HEYCTOWKU He yKa3aH B OroBope, HO He Goree CTOMMOCTU YCryru
CBS31 N0 nepegaye AaHHbIX.

Ecnn ctonmocTb ycnyru cBa3v no nepegaye aHHbIX He onpeaeneHa, pasmvep HeyCTOMKU OnpeaenseTcs Ucxoas
13 obLer CTOMMOCTH YCNyrn CBA3W MO Nepedadye AaHHbIX, CyllecTBOBaBLUeW B TOM MecTe, B KOTOpoM TpeboBaHue
aboHeHTa u (Mnn) Nnonb3oBaTens JOMKHO BbiNo BObiTb YAOBNETBOPEHO ONEpaTtopoM CBA3W, Ha AeHb A0BPOBOMLHOrO
yAOBMNETBOPEHUSI Takoro TpeboBaHUs UnNn Ha AeHb BblHECEHUs cyaebHoro pelueHws, ecnm TpeboBaHue aboHeHTa u
(vnu) nonb3oBaTens A406POBOMLHO YAOBNETBOPEHO He Obino.

70. B cnyvae HapylleHusi onepaTopoM CBA3M YCTAHOBMEHHbIX CPOKOB OKa3aHus YCMyr CBA3W No nepegaye
OaHHbIX abOHEHT u (Mnn) Nnonb3oBaTenb Bnpase TpeboBaTb NOSIHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX UM B CBSI3U C
HapyLleHWeM yKa3aHHbIX CPOKOB.

71. B cny4ae HeNCnonHeHus wnu HeHagnexawero MCNofnHeHus o06a3aTenbCTB B COOTBETCTBUM C AOrOBOPOM
aboHeHT u (1n1) nonb3oBaTenb Brpase NoTpeboBaTb N0 CBOEMY BbIGOpY:
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a) 6e3B03Me34HOr0 YCTPaHeHNs HeAOCTaTKOB MO OKa3aHWIo yCnyr CBA3W Mo nepefave AaHHbIX;

6) COOTBETCTBYHOLLIEINO YMEHbLLEHWNS CTOMMOCTM YCNyr CBA3M MO nepefave AaHHbIX;

B) BO3MELLLEHUSA MOHECEHHbIX UMW PacXOAO0B MO YCTPaHEHWIO HEAOCTaTKOB OKa3aHHOW yCryru CBA3M No nepegaye
AaHHbIX CBOUMMW CUITaMy UNN TPETBUMU NULLAMW.

72. B cny4yae HapyLLeHuWsl onepaTopoM CBSA3W TalHbl MHOpMaumu, nepegaBaeMon No ceTy nepefadn AaHHbIX, U
TpeboBaHui 06 orpaHNyYeHUn pacnpocTpaHeHns ceegeHun o6 aboHeHTe-rpaxgaHuHe, CTaBLUMX eMy W3BECTHbIMU B
CUNYy UCMONHEHNs JOroBopa, onepaTop CBA3W No TpeboBaHWIo aboHeHTa BO3MeLlaeT NPUYNHEHHbIE STUMU OEeACTBUAMU
YObITKN.

73. B cny4ae HenpeacTaBneHnsi, HEMOTHOMO UM HECBOEBPEMEHHOMO NpeacTaBneHns nHpopmauum ob okasaHuu
yCnyr cBs3u No nepefade AaHHbIX aboOHEHT BnpaBe OTKa3aTbCA OT MCMNOMHEeHUs dorosopa, noTpeboBaTtb Bo3BpaTta
ynnayeHHbIX 3a OKa3aHHble YCnyru CBsi3un No nepegaye AaHHbIX CPeacTB U BO3MELLEHNS MOHECEeHHbIX YObITKOB.

74. AGOHEHT 1 (Mnn) Nnonb3oBaTerb HeCYT OTBETCTBEHHOCTb Nepes onepaTopoM CBSA3M B CriedyloLwWwmx cryyasx:

a) Heonnara, HeMmosHas U HeCBOEBPEMEHHas onrara ycryr CBA3n No nepegaye AaHHbIX;

6) HecobntogeHNe NpaBun aKcnnyaTaumm o6opyaoBaHUs;

B) HecobnogeHne 3anpeta Ha MOAKMYEHWEe K abOHEeHTCKOW NUHMKM obopyaoBaHWS, HE COOTBETCTBYHOLLIErO
YCTaHOBIEHHbIM TpeboBaHUAM.

75. B cnyyae Heonnatbl, HEMOSHOWM UMW HECBOEBPEMEHHOW ONnathl YCryr CBS3N No nepegaye AaHHbIX abOHEHT U
(vnu) nonb3oBaTenb ynnaynsBalT onepaTopy CBA3WM HEYCTOWKy B pa3mepe 1 npoueHTa CTOMMOCTU HeomnnayeHHbIX,
OMfaYeHHbIX He B MOMIHOM OO6beme MNM HEeCBOEBPEMEHHO OMfayeHHbIX YCNyr CBA3W NO nepedaye AaHHbIX (ecnu
MEHbLUWIA pasMep He yKka3aH B AOrOBOpPE) 3a KaXabl AeHb MPOCPOYKU BNMOTb A0 OHA MOralleHus 3ad0iPKEHHOCTH, HO
He Bornee cyMMmbl, MoAnexatlen onnare.

76. B cnyyae HecobrntogeHns aboHeHTOM K (Mnn) nonb3oBaTenem npasun aKcnnyatauun obopyaoBaHUsA Mnu
HecobnioJeHWs 3anpeta Ha MoakmyveHve K aboOHeHTCKOM nuMHMM O0bOopyaoBaHUsl, He COOTBETCTBYHOLLErO
yCTaHOBMEeHHbIM TpeboBaHWsiM, onepaTtop CBs3W BnpaBe obpaTtuTbCA B Cyd C TpeboBaHWeM O BO3MeLLeHUM
MPUYMHEHHBIX TaKMMU AeNCTBUAMM aboHeHTa 1 (unn) nonb3oBaTtens yobITKOB.

77. OnepaTtop cBA3M 0CBOOOXAAETCA OT OTBETCTBEHHOCTUN 32 HEUCTONHEHUE UMW HeHagnexalwlee WUCMoNHeHne
0653aTenbCTB MO AOrOBOPY, €CMM JOKaXeT, YTO UX HEUCNONHEeHWe WM HeHagnexallee WCMONHEeHWE MpOou3oLso
BCNeacTBMe AenCTBUS 06CTOATENBCTB HENPEOAONMMON CUIbI MW MO BUHE OPYrov CTOPOHbI.
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